Chris Beaman

Education

Arizona State University:

Bachelor of Science: Industrial Design
Minor: General Business

Expected: May 2022

Glendale Community College:
Associate of Arts
Graduated: May 2018

Honors & Awards

Dean’s List 2018-2021: ASU Tempe Campus
Arizona State University Tempe Campus

Design Excellence Spring 2020
Arizona State University Tempe Campus

Glendale Community College Art Show 2018:
1st Place & Presidents Choice in Drawing Category

Phi Theta Kappa Honors Society Member 2016-2018:
Glendale Community College

Most Outstanding Student 2016:
Glendale Community College North Campus

Experience

State Farm Insurance Company: November 2017-Present Customer Care Center Rep.

Assist customers by explaining changes to insurance policies and bills in call center environment.
Deescalate and empathize with upset callers and attempt to retain business. Handle post call notes
to State Farm agents quickly and in a concise manner. Interact with customers in professional yet
personable manner. Share information about job role at college student recruiting events.

Serve as leader on employee professional development program.

InMold Solutions: Jun. 25 2021- Aug. 6 2021 Intern: Injection Mold Machine Operator

Manage injection molding machine at fast pace. Inspect each part molded by machine to ensure it meets
quality requested by client. Observe taking apart and reassembling of a customer’s custom machined
injection mold. Study and assist in preparing plastic pellets for injection molding.

Jimmy John’s: July 2015-June 2017 Sandwich Line Employee

Teach new employees beneficial traits acquired from experience. Assemble sandwiches at fastpace for
in-shop and delivery orders. Assemble sandwiches under pressure during the weekend and daily lunch rush
while at the same time ensuring orders are fulfilled accurately. Handle customer concerns calmly and
patiently. Work as a team to complete food orders and cleaning checklists.

Strengths
Sketching Prototyping InDesign Illustrator Photoshop Fusion360 Solidworks Keyshot

Contact

mobile: (480) 510-5445 email: crbeaman@asu.edu  website: beamandesign.com



